
ASK WHAT 
MATTERS MOST 
IN THEIR CARE
Ask for two specific 

requests that are 

respectful of the patient's 

needs and preferences

POST THEIR TOP 
TWO PRIORITIES  
on their care board /  
white board or patient 
file 

ENSURE THEIR 
PRIORITIES ARE 
VISIBLE TO ALL  
So everyone on your 

team can ensure they get 

the very best care

H O W  T O  C U L T I V A T E

VERY 
GOOD 
CARE
I N  Y O U R  P R O F E S S I O N A L  P R A C T I C E
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